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IS is to certify that the Management System of

ABI MARINE TOURS - SOLE PROPRIETORSHIP L.L.C

ll-
0. BOX 45656, ABU DHABI CORNICHE, BREAK WATER, ABU DHABI, UAE

*is in accordance with the requirements of the following standard

1ISO 10002:2018

(Quality management — Customer satisfaction —
Guidelines for complaints handling in organizations)

SCOPE OF CERTIFICATION

-Water Bikes Leasing
-Excursion Boats And Ships Renting
-Fund Investment for Entertainment, Institution And Management

| Certificate Number : QCAS-AMT-24-051581477

Initial Certification Date : 13 Aug 2024 Date of Expiry 12 Aug 2027
1st Survei Date :13 Jul 2025 2nd Surveillance Date : 13 Jul 2026

ify the Certificate: https://gaafs.us/site/search/

Issued by QCAS Certifications Inc.

Managing Director

D.C. 20202
be retured to QCAS on Cancellation or Suspension of the certificate Validity of the certificate is subject to successful completion of surveillance audits.
e and the applicability of standard may be obtained by consulting the Organisation.
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